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MICROS TO PROVIDE OPERA ENTERPRISE SOLUTION FOR RENO’S NEW
SIENA HOTEL SPA CASINO

MICROS and ACRES Gaming will develop XML-based Casino interface

Columbia, MD—June 25, 2001—MICROS Systems, Inc. (Nasdag:MCRS), a
leading provider of information technology solutions for the hospitality industry,
has been selected to install its OPERA Enterprise Solution at the new Siena
Hotel Spa Casino opening this summer in Reno, Nevada. The $70 million, 214-
room hotel will utilize the OPERA Property Management System, OPERA Sales
& Catering System, OPERA Quality Management System, and OPERAPalm
remote service module, all operating from the same database. MICROS is also
working with ACRES Gaming Incorporated (NASDAQ: AGAM) to develop a new
interface that will link player activity in all areas of the property, offering guests
single-card convenience for access and spending, and facilitating more focused
marketing for the property’s management team.

OPERA is a fully integrated suite of products consisting of modules that can be
easily added or expanded allowing effective and easy deployment from smaller
operations to global, multi-branded hotel chain environments. OES can be
deployed in any size environment, from a single property with just Front Office to
a large, full service hotel with Sales & Marketing, Catering, Revenue
Management, Quality Management, Back Office, and Materials Management. In
addition, the OPERA Enterprise Solution offers products for a hotel chain’s
corporate office, including our Central Reservations Systems for both centralized
guestroom and function space sales, the Enterprise Information System, and the
Customer Relationship Management (CRM) package, specifically designed for
the hotel industry.
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Jeff Weingrad, Vice President — Independent Hotel Business Unit for MICROS,
stated, “This is our first OPERA installation in the Nevada hotelcasino market,
and it's been a great opportunity to work with Siena from the ground up. We are
providing an excellent suite of the most advanced products in the marketplace,
meeting all of the property’s needs for integration of multiple revenue centers.”

“We selected MICROS and its OPERA Enterprise Solution based on the
company’s solid reputation for products and customer service,” said Patti Larson,
Siena Hotel Spa Casino’s Director of Hotel Operations. “We were impressed
with the superior functionality of the OPERA system and its ability to grow along
with us. We are also pleased to have MICROS working with ACRES Gaming
Incorporated to write a casino interface that will enable guests to use their room
keys as their player tracking key for casino systems as well as their charging key
for point-of-sale locations throughout the property. This is an innovative
collaboration that will streamline our management and heighten our guests’
experience.”

About Siena Hotel Spa Casino

Scheduled to open in July 2001, Siena Hotel Spa Casino is one of the nation’'s
finest boutique resorts. Siena is a one-of-a-kind hotel with a unique combination
of services and amenities, including a full-service day spa, high-energy 24-hour
casino, eclectic art by internationally renown artists, riverside fine dining, intimate
seven-course gourmet meals with wine pairings, and Northern Nevada’s most
extensive wine collection house in the Enoteca. Designed for the discriminating
traveler, Siena will offer 214 upscale rooms and suites, including an all-suite
butler floor. In-room amenities include all the latest technological aspects,
including high-speed Internet access, Web TV and safes with chargers for
laptops and cell phones. The resort is located on the banks of the Truckee River,
just a short stroll from downtown Reno. Siena is a privately funded venture by
Wild Game NG. For more information, call 1-877-SIENA33 (877-743-6233), or
visit www.sienareno.com.

About MICROS Systems

MICROS Systems, Inc. provides enterprise applications for the hospitality
industry worldwide. Over 120,000 MICROS systems are currently installed in
table and quick service restaurants, hotels, motels, casinos, and leisure and
entertainment operations in more than 130 countries. MICROS provides property
management systems and central reservation and customer information
solutions under the brand MICROS-Fidelio for more than 10,000 hotels
worldwide. MICROS stock is traded through Nasdaq under the symbol MCRS.
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For more information on MICROS and its advanced information technology
solutions for the hospitality industry, please contact Louise Casamento, Director
of Marketing at (443) 285-8144 or (800) 638-0985. You can also visit the
MICROS website at www.micros.com or send an email to info@micros.com.
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The MICROS logo is a registered trademark of MICROS Systems, Inc. All other product and
brand names are the property of their respective owners.
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