
WEST VIRGINIA  

CONTACT INFORMATION: 
 

Name: Lizabeth C. White 

Title: Deputy Director for Marketing 
Government Unit: West Virginia Lottery 

Address: P.O. Box 2067, Charleston, WV 25327 

Phone: 304-342-0814 

Fax: 304-558-3321 
Email: LWhite@wvlottery.com 

Web URL: wvlottery.com 
 
 
ADMINISTRATION: 

 
Responsible Unit: Division of Behavioral Health Services 

Name of 
Program/Service: Problem Gamblers Help Network of WV 

Position Titles (FTE): Subcontracted Vendor 
Oversight Body: WV Lottery and Division of Behavioral Health Services 

 
 
FUNDING: 
 
 

Annual Budget: $1,500,000 maximum 
Source / Amount of 

Funds: WV Lottery 

Line Item / Separate 
Fund:   

Legislative Mandates 
for Allocation: Funds are to be used for problem gambling services only 

Allocation 
Distribution (% of 

budget): 

Administration (10); Helpline (30); Training (40); Media 
(20) 

 
 
SERVICES PROVIDED 

 
HELPLINE 

 
 



Number:  

Operating Agency: First Choice Inc. 
Call Volume: 380 (8-00 - 12-01) 

Services Provided: Information, Follow-up Calls, Crisis Intervention, Referral to 
Professional Counselor 

Promotion: Newspaper and phonebook advertisements, brochures and 
posters, billboards 

Payment Method: State Grant Contract 
 

PUBLIC AWARENESS 
 
 

Performed By: First Choice Inc. 

Activities: Brochures, Helpline Stickers, Website, Billboards 
Payment Method: State Grant Contract 

 
 

PREVENTION 
 
 

Performed By N/A 

Activities: N/A 
Payment Method: N/A 

 
 

COUNSELOR TRAINING 
 
 

Performed By: First Choice, Inc. 
Activities: Counselors are trained in problem gambling in all 55 counties 

Payment Method: Vendor Contract  
Cost to trainees: N/A 

Certification:  N/A 
 

 
COUNSELOR CERTIFICATION 

 
Performed By: N/A 

Regulations: N/A 
Prerequisite Licenses or 

Certifications: N/A 

Gambling Specific 
Requirements: N/A 

 



 
OUTPATIENT THERAPY 

 
Performed By: N/A 

Payment Method Fee for service. 
Eligibility Criteria: Age: N/A 

Financial: N/A 

Clinical: N/A 

Length: N/A 
General: N/A 

 
 

INPATIENT THERAPY 
 

 
Performed By:  N/A 

Payment Method: N/A 
Eligibility Criteria: Age:   

 Financial:  

 Clinical:  

 Length:  
 General:   

 


